MpowBnon kat Enkowvwvia peow Atadiktuou

Awadnuion pay per click (rt.x. Google Adwords)
Search Engine Optimization

Social Media

Influencers/ Viral marketing

Newsletters — E-mail Marketing

E-shop Aggregators

Affiliate Marketing
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AIAOHMIZH PAY-PER-CLICK
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Tt elvat to Movtelo Aladpnponc
Pay-Per-Click

ITAnpopévy
Owa@npion pe
Baon tov apiBpo
TV clicks
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Mou epappoletal to povtelo dtadpnuLionc
Pay-Per-Click;
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Search enaines Social media

GOOS facebook

Adwords advertising

Linked [[,J- Ads

YaHOO! blng

NETWORK
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H unxovn avalntnonc tnc Google

Search query

1676¢ EIKOVEC MNepicodTepa ~ Epyoisia avaditnong

IIA\npwpeva

Mepimou 944.000.000 anoreAéopara (0,25 beuteporenTa)

Nagnpiosc of oyéon PE 10 spETnUA laptop

@Bnva Laptops - you qr - ETIOVULN Laptops O£ YOLNASC TIPEC.
wWww you.gr/
Aydpace online. Apcon Tapddoon!

@Onva Laptop - Laptop pe 24 drokec 500eiC - electroworld.ar
www.electroworld griLaptops
Me v aflomatia Tou Electroworld!

1 844 dTopa sTEOAPAVAV | +1 TN GEAI0a 1 oKoAoUBNoav Electroworld Greece
Mpoogopic ot Laptops - Mini Lapteps - Tablet PCs - Afsoovap yio Lapiop

Lenovo Laptop MNpog@opéc - lenovo.com
Wwww lenovo comigr
Mopmvic Laptop Tpocgopés ToT MROoPopic s INtel® Cora™]

www.skroutz gri. :Iaptop ht..- I'lpoou.pl\é amofnKaupin

Bpeg TIc KAaADTEDEC TIWEC oty karnyopia Laptops. Amsocs 0)(0‘\1(1 8 afioicyionig
¥DNITWY Kal emAcée To Tpoidy Tou o evdiapipa amd Ty Karnyopia Laptops.
Toshiba - Acer - Dell - QEM Apollon M701 10.1

Laptop — ®opnroi YmoAovioTég | Multirama
wwiw.muliirama.gr/.../catego.. l'lpoccupwé o'lrcenktuuim

Yéxva¢ laptop mou TaipIala oTIC avayKE Kal 010 yoUaTo dou; Bpig 6,1 akpIBOg
¥poaleoa yia laptop, povo ota Multirama!

HF - SONY(24)-Toshiba(9) - ASU3(1)

Opyavika AnioteAéopata

OnA
AUEB
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Laptops @Fublic.ar
www pubdlic.grfiaptop
Meyain ykapa o< laptops

KQI J€ WD TIp00@opE; aTe Public.gr
150 groya emeonuavay yc +1 1 ochid

n akcAoU8noav Public.gr

Néol @opnToi YTIOAOYIOTEC
wwrw koisovolos.gr'Laptop
ATaywVICTIKES TIMEC & anline
cUKaIpies pe Awpedv Mapadoon!
1.928 dropa emeofuavay pe+11n
osiiba i akoho0Onoav Kotsovolos

oAU MBnva Stock Laptop
www laptops gr/

ZTOK NGmrom - Eyyinan 12 prnviov
Endwvupa-Afdmoig- ©8nva!

Notebook Samsung
Wwww.samsung.comlar

MaTe Avtio Zrov Xapdvo Xpove.
AyakariyTs To EOw!

PC & Laptops amo €100
WWW.pCrama.gri
AyopaoTe qerrvoﬁg ETRYUROUC




Google AdWords - Enektaoelg

et .

Ad related to radioshack phones ©

adioShsa
www.radioshackwireless.com/

Save on Phones, Tablets, RC Toys & More at RadioShack® this Holiday!
» Map of 2710 Mission ST, SAN Francisco, CA

E-food.gr Online Delivery
vww.e-food.gr/Online_Delivery

To MeyaAdrepo Aiktuo yix Mapayyeria Online Delivery oinv EAAGOa!
AmoxheiomikEg Mpoogopég péow Efood  Dominas - 1 Meyahn Mitea pdve 7,10€

Call extension (mobile-onl \ Pizza Fan-2 Meydhsc Mitoeg pévo 10€  MitTa rou Mammod - Medpa pdvo 5 40€

World Travel Adventures - -

Let us help you find the vacation of your
dreams.Call us today! )
www. wiagventures.com n

(888) 123-1111
\,

Sporsored Lirk ‘

SQ /AIQ ® Oficial Si
) wiy SoryStylecom/VAIQ  Save Big On Pefermance Upgrades! Smart perfermance wint2l® Core™ i7
(S Hide preducts From SeavStvie for vaio
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Pay per Click vs Pay per Impression

e JTnv nmeplmtwon tou «Pay-per-click» povteAouv o
Stapnu{opeVOC TTANPWVEL LOVO OV O XPNOTNG KAVEL
«click» mavw otn duadpnuion (m.x. banner)

— XpNOLUOTIOLELTOL OUXVA YLOL UTTOOTAPLEN TN MWANONC

e JTnv meplntwon tou «Pay-per-impression» LLOVTEAOU
o Stapnuilopevoc mMAnpwveL otav n dtadpnuion (r.x.
banner) epdaviotel oto xpnotn (6nAadn umapyet
£Vl impression)

— Kuplapyxo povtelo xpewoncg ota mapadooLoka pLEca
(tnAeopaon, padlodwvo, tepLlodika)
— levikad onpovtika vPpnAotepo KOotoc dLtadpruLonc
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To dtadpnuiotiko Aiktuo tng Google

| Google
Network

Display

Network
Al(x(pnploelg .

Aiagnpioeig Aiapnpioeig

l Keipbvou \ @g;oggggv' KeElEvoU

=

—_———e————,

In-search | l In-display “l In-slate \l In-stream
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Video \

T ‘_ ,

. | Aiagnpioeig . | |
Aiagnpioeig - Aiagnpioeig .
i g/ou wrgvpgq;:;\xlvl ] gvou In-search In-display In-slate In-stream
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Google Display Network

Avto 0gev etval banner

Ncwz.gf' g Google . Eivat Pay- Cd,? & o @ ‘ &9
\pyeio | Texct varsion | RSS Fee

~cess| i . pEr-IMpression Banner B e e S

APRIKH EAAABJA KJEMOE  OIKONOMIA  ADAHTIKA nrPOZRNA LIFESTYLE FYNAIKA LI G ENIZTHMEE  TEXNOAOTIA

TR Y P

arrokAgiovrag amod m diarpogry AlGBaoce To
dev pTTopeig va OOU ETTTA TIPOIGVTA TTOU aptpo ‘
L e el

;— 7 Tl'de}.lGTG TToU Aduvandle kabnuepiva,

prg: rraxaivouv

YYXArQria

Google text ad Google image ad

Awdworec o v
Aloonuignic Google
BMW pdévo oy Z@akiavdkng

BMW Zeipa 1, X1, Zzipa 3 Coupe & Z4 pe povadicd opeAog we Tig 9/121
www sfakianakis gr

" \\\\\\\\\\ |
NS

Ix£S10 TOU Pa@asA TTwARBNKe TTpo¢ 29,7 £KaT.
Aipeg

o AQITE ZTON EAYTO ZAZ THN
AGHNA 08/12/2012 -
ANTAMOIBH NOY TOY A=ZIZEL
Evo omd to on UC‘\’”K‘:.’“C a gritoa Tou EMIKEPOEITE TH ZOAKIANAKHE AE ANO 30)11.12.
avayswnoia<ed lrolod duypdgou Pagagh _
TwARenks v Teraptn of dnpompama wHOC

297 ckoToppUpla  BpETavIKEC  NpEC,
EsmepuivTag KaB: Tpoodoxia

TEAEYTAIANEA AHMO®IAH
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w._.. COSMOTE 232G 15:39

google.com

Epnopixn Tpan

Tpanela Kinpou v Google bakery
Nowwmra civmpd Tong xas cuchitia oc xdbc
AONUAT O OVOINS) Gvirysn naces  Place

tsofab perifereianews
MeyaAonoAn: H Eunopixfy Millers Bakery Since 1947 @
paneda oTo MLupd Twy MUpod millersbakeshop.comy

LcoNpim2PQ Custom cakes, cupcakes 8 pastries R, cal
Call %o place an order!

Katsimpelis RT
newsbeasigreece: H Euymopixn )

1panela oTo Meupd Twv Bakery - Wikipedia, the free encyclopedia

nupodrMAnkTwy: H Eunopuxr) en.wikipedia.org/wiki/Bakery

Tparela ouvexilel 10 npdypauua A bakery (or baker's shop) is an establishment

OTAPIENS TWV MUPOTANKT which produces and sells flour- based food baked

NOEDS inan...

! yn

Betty Bakery | cakes & pastries

newsbeastgreece H Eunopixn
pbnela o1o Meupd Twy
MUPOMANKTWY: H Epnopixn

TpancZa ouvexilet 1o npbypauua 2

www bettybakery.comy
Welcome to Betty Bakery. We are a neighborhood
bakeshop lecated in the heart of Boerum Hill, ..

Home | Sullivan Street Bakery

www _sullivansireetbakery.com/
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Kootoc Atadpnpioncg Pay-per-Click
(Anuomnpaoiec yia Google Adwords)

ALY T AR == R, P2 X R R AN S0 I

|
To peyloto mooo
oV gioat
Owatebnpuevog va
IANP®OELG
ywa eva click

i

ITapayovteg moov ennpedafoov 1o Quality
Score:
* Click-Through Rate
 TIooo oyetiky €ivat 1 Oragnpion
* H nowotnta g oeNidag otoyoo
(Landing Page Quality)
; * Xpovog @poptwong tng oeAidag otoxoo
S (Landing Page Load Time)- %
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* AN\ot mapayovteg



To dtadpnuiotiko Aiktuo tng Google

Google
Network
Display Search
Network Network

I
Anawnploelg Aiagnpiceic

Aiagpnpioeig i
l ooy \ g’ | | by
S =~
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YouTube in-search Ads

ITAnpopeva
YOU TUbe laptop = Q Nepiqynen AHMMPQTC[ sleed. mco@gmail.com

*ATPO ~ Pald results MNepimou 824000 ororchioyara
CNET Top 5: Best Laptops

awo Tov xprom CNETTV - 298505 wrpoBoAsg Apple Introduce..
if you're in the market for a new laptop, here are CNET Editors’ Top & , T o
& .

choices right now. cnettv.cnet. com

India’'s $35 laptop Laptop Battery _..

amwo Tov xpnom newsxlive « 522549 mrpofoAsg % Y OITT CKE

IT engineers from Bangalore's |ISc and four IITs have come up with
8 laptop st the cost of mere 35 dollars

NpoBasuowa BVrso

Future Design Laptop ROLLTOP (Being D... NETASPATH

|

0 Tov xpriom orkinful - wpiv amd 3 xpovia - 5178783 wpoBoAig

Q¢

Exploding Laptop METASPADH

gTo Tov XProm popitstopvideo - wpiv awo 8 xpovia -+ 183037
o

mpoPoAig

)
.
ne y=ar has gone, since we've presentad the Rolitop concapt for the first m

Pitstop mtentonaly craated conditons in which thae Li lon battery oack

(| Opyavika AnoteAéopata

AuLD . ' ' '



Future Design Laptop ROLLTOP (Being Developed)
runfu (4 E\vvpoen 2pvTIO

Sony Rolly in Motion -
Uncut Demonstration

ANOPQMOI MONAXOI-
§ BIKY MOIXOAIOY

Mobile phones
concepts

5178868
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YouTube in-stream Ads

) 801 11 30000

www.anytime.gr

i 'OAIKH
""BOHOEIA

MapaAeiyn
dlapnuiong »

Asagiymon (0:10)
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MpowBnon kat Emkovwvia péow Atadiktuou

BEATIZTOMNOIHZH MHXANHZ ANAZHTH2HZ -
SEARCH ENGINE OPTIMIZATION
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BeAtlotomnoinon Mnyavnc Avalntnong
(Search Engine Optimization)

2wotn emthoyn AE€ewv KAELSLWV — 0pwv avalltnong

“think about the words users would type to find your pages and make
sure that your site actually includes those words within it”

Anpovpyia wotoB€ong ov sivan “spider friendly”
Title tags

“make sure that your title tags are descriptive and accurate”
MNeplexopevo oeAidac

“create a useful, information-rich site and write pages that clearly and
accurately describe your content”

Eloepxopuevol ouvdeopol (incoming links)

“make sure all the sites that should know about your pages are aware
your site is online”

ﬁ gL']IEAB Executive MBA, HAektpoviko Epmoplo



Mapayoviec mou ennpealouyv 1n
BeAtiotomnoinon tng Mnxavig Avalitnong

SEQ FACTORS E

CONTRIBUTING TO
OPTIMAL RANKINGS

URL FACTORS

URL > Search Engine Friendly URLS
> Site Structure
> Domain Life Span

ON-PAGE FACTORS

> Content Relevance
» Meta Tags
» Keyword Density

OFF-PAGE FACTORS

> Inbound Links from Directories
» Online Press Releases
» Blogs, RSS Feeds & More

SOCIAL FACTORS

» Ratings

» Reviews

a XSEAB Executive MBA, HAEKTPOVLKO EUTTOPLO



Short tail VS Long tail

The Search Demand Curve

s Top 100

/’ Keywords

» Top 500
7
115 Keywords
Millions _ Top 1K
-~
- Keywords
O -7 _ - Top 10K
_LC) 1OOKS _ -~ _ - Keywords
— - -
T -~
0) -
w 10Ks -~
> -7
=
b
- Thousands
o
=
| Ea—
-] Hundreds
= Tens
<5 '
Fat Head Chunky Middle Long Tail
18.5%* 11.5%* 70%*
........ Data Source: # of Keywords Fsofsearchwarmc W

Hitwise

ngﬂ; Experian l@l S€O0ITI0Z org



EmiAoyn twv cwotwv Keywords

Me TTOI0 TOOTTO OKEPTOVTAI Ol TIEAATEG;
Ti Ae€€IC XONOIPOTTOIOLV;
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EmiAoyn twv cwotwv Keywords

frends Google Insights
EL‘J[ShZIFE% trends Interest over time
Hot searches The number 100 represents the peak search interest

Search terms

I Aguka £10n ﬂ r——‘

+ Addterm

» Other comparisons

Limit to

Web Search

Worldwide
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EmiAoyn twv cwotwv Keywords

/saveal  Searchterms (1) Keywords tool by adwords
Keyword Competition Global Monthly Searches » Local Monthly Searches ~ E
[ Aeuka €1dn ~ High 18,100 18,100
v save all Keyword ideas (100) 1-50 of 100 [~ >
Keyword Competition Global Monthly Searches ~ Local Monthly Searches ~
] QVEUOO AeUKa €16 ~ High 880 720
[[1  anemos Aeuka e1dn ~ High 880 720
[ Aeuka €18n stock ~ High 590 590
[[1  AEUKd €18 TIPOCYPOPEC ~ High 480 480
[ KEVTIQ AEUKQ €18 ~ High 480 480
[ AeuKkd €16n Kevnia High 480 480
[ pennie Aeuka €16n ~ High 91 91
[ Taidika Aeuka €1dn ~ High 320 320
] epavlis Aeuka €16n ~ High 110 110
[  Aeuka €16n ayaiov ~ High 210 210 :
------ [  Aeuka €18n online ~ High 170 140
pierre cardin Aeuka €16n ~ High 140 140

@

iy



dinn <5
» g ibi‘

(11| Tube!

MpowBnon kat Emkovwvia péow Atadiktuou

SOCIAL MEDIA
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facebook S

OnA
AUEB

Arts and Entert ainment

Jenny Webb

- . - - p p——
— W —~_u = T

Share Status [ Phato &) Link '§* Video

Sponsored

Create an Ad

Birmingham Bucket List x

[ —

365 Things to do in
Berningham before you
de

New Blackberry Bold FREE x

NO ID
NEEDED

Suslu TD% OFF

eﬁ |
21‘

700 mirutes, uniimited
texts, & unbmited
Blackbarry interrest &
emad - ONLY £35,74pm -
Nothing to pay boday -
CLICK NOwWH

From maki and nigri to

sashimi 70% OFF. Chck
hoaee oy RO QA your
coupan!

y ¢ Poke |

Executive MBA, HAektpoviko Eumoplo



:-.t CINEMAS

’
4

T3 aaten AL T el - i "X?.:?a et
Case study: you.gr




MpowBnon kat Emkovwvia péow Atadiktuou

INFLUENCERS/ VIRAL MARKETING

28
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Influencers Platforms

@ A E 2

(w}

OnA
&l AUEB

L

Makayla Nathan

Dashboard
Statistics
Campaigns
Offers

Posts & Stories

makayla.nathan
@ YT this is where the adventure begins 4

559 [ Beauty ” Fashion H Fitness

Account

125934

Followers

4752

Follows

Popular Hashtags

#beauty #fashion #love_to_travel

#photooftheday #instagood

Executive MBA, HAektpoviko Epmoplo

Reach
80.3k

Last 7 days

1.6m

Last 30 days

#fashionista #love_your_self #fitness_girl

New Followers

855

Last 7 days

10k

Last 30 days

#fitness_girl #inspiration
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E-MAIL MARKETING
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Is extremely
important in

eCommerce.

eMail drives
sales,
period.

ﬁ CA’SE% Executive MBA, HAektpoviko Epmnoplo

Branding Hard-Sell

- J
A

. E-mail
T/

Social Media I Search CPC

Mobile App l eCommerce




Newsletter

Xpeladetal gia

TAATPOPHA
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» Total e-mails in Database. Recruiting & re-

Database activating members is very important here.

Deliverability » Total e-mails arrived to members inbox

Open Rate (OR) » Total e-mails opened

CLICK THROUGH » How many members will click in a link in the
RATE (CTR) newsletter (from those who opened)

* How many members from those who clicked
CONVERSION will convert to a purchase

* The average spending by members who
AV. BASKET converted to a purchase

* Frequency of mailing, quiet period, targeting,
CONTACT RULES re-activation mechanics, etc.

REVENUES :-) » Revenues from e-mail marketing

\ J
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1 OO 000 * DATABASE: Total e-mails in Dafabase. Recruh‘ing1
. & re-activating members is very important here.J ——

9 5% . 9 5 OOO . %%:xgkeﬁﬁ:ggx Total e-mails arrived to
30%: 28.500 * OPEN RATE (OR): Total e-mails opened
. * CLICK THROUGH RATE (CTR): H
] 2%0 30420 members from those \A(/hO 3pecr>]\gdm“c/1"rln(':"(:k

2 57 . 86 * CONVERSION : How many members from those )
’ o. who clicked will convert fo a purchase

€50: €4.250 R RRn T

* CONTACT RULES: Frequency of mailing, quit
5 0 wee ks period, targeting, etc.

€ 2] 3.750 * REVENUES: Revenues from e-mail marketing

T Note: These numbers are considered acceptable in a an average eCommerce Newsletter

\

J
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[MpooBnkn peAwv otnv e-mail
Baon Asdopevwy

® Website newsletter subscription form

® Customers that have bought from our on-line stores
® In-physical store promotions (same brand!)

® Facebook contests for e-mail recruitment

® Send2Friend (s2f) mechanisms

® NO-NO - NO: Buylists

Q XSE% Executive MBA, HAektpoviko Epmoplo
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E-SHOP AGGREGATORS
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e-shop Aggregators

\ P
‘skroutz '

— <skroutzstore name="spitishop" url="http://www.spitishop.gr/mveshop” encoding="utf8">
— <products> ‘ ; R
—<product id="613"> L

—<name>
Boppaxspo Mrovpvové Palamaiki Premium Jacquard Domino
</name>
—<link>
http://www.spitishop._gr/myeshop/product_info php?products_1d=613
</link>

<price_with_vat>44 00</price_with_vat>
<category id="49">Mnovpvov{io</category>

— <image>
http://www.spitishop.gr/myeshop/./images/mpournouzi_domino_jpg
</image>

— <thumbnail width="64" height="64">
http://www.spitishop_gr/myeshop/./images/mpournouzi_domino.jpg
</thumbnail>
: <manufacturer>Palamaiki</manufacturer> :
A SSKU/™ e ——— :

: <ssku/>
— <description>
- AUED —rTTTTITTTT st/ Yy T TTTTRE T T TTTT O TTr T
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AFFILIATE MARKETING
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Clicks on Purchases
Affiliate at

Ad Merchant

Network tracks clicks
and purchases

Affiliate Network

XSE% Executive MBA, HAektpoviko Epmnoplo



Napadetypata Affiliate Networks

B
Click l 7

' r\ © a
o Linkwise
performance marketing experts
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Google Analytics

Visits ~ V5. Select a metrc Day Week Month I~ ...
® Vists
5,000
2,500
Feb 5 Feb 12 Feb 19
Visits Pages / Visit Avg. Visit Duration % New Visits Bounce Rate
73,285 6.45 00:04:24 50.70% 28.57%
3l 100.00% (73,285) Site Avg: 6.45 (0.00% Site Avg: 00:04:24 (0.00% Site Avg: 50.70% (0.00% Site Avg: 28.57% (0.00%)

Primary Dmansion: Source / Medium Source Medum Other

Secondary dimension ~ | Sort Type: Default ~ Q, advanced BI® /= T & i
Source / Medium Visits + Pages / Visit mm" % New Visits Bounce Rate
1. google / cpe 21,931 6.44 00:03:41 50.01% 19.37%
2. google / organic 13,935 6.55 00:04:22 59.71% 42.860%
3. Newsletter/ emal 12,614 6.36 00:04:43 25.32% 25.84%
4. (direct)/ (none) 5,788 7.76 00:06:18 63.75% 28.09%
5. skroutz.gr/ referal 3,545 3.48 00:03:21 76.25% 58.14%
6. facebook.com / referral 3,461 6.74 00:04:57 56.72% 10.17%
........................ 7. bestprice gr/ referral 2412 4.35 00:03:31 66.83% 50.66%
ﬁ XSE‘E Executive MBA, HAektpoviko Eumoplo
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Source of Visitors

Secondary dimension ~ Sort Type: Default ~

Source / Medium Visits -
1. google / cpec 21,931
2. google / organic 13,935
3. Newsletter/ emalil 12,614
4. (direct)/ (none) 5788
5. skroutz.gr/ referral 3,545
6. facebook.com/ referral 3,461
7. bestprice.gr/ referral 2,412
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