To npotewvopevo Information System

Hotel
Management Information System




To Hotel MIS amoteAel €va oAokAnpwpevo M.2.
TOU MImOopel va  ypnolpomolnBel  ywa T
AElToupylaa  plOC  pEcOlaC N HEYOANG
¢evodoyxelakne povadac. 2uvduvalel mANRBoc

oToleElwv Tou adopouv TNV  €VPUOUN
kaOnuepv Aettoupyia tou éevodoyxeiovu, tO0O
oc eninedo front office, 0co kat os back office.




AkohoUBwc mapouvotalovpe 8 application

software module mou mnoapexet to Hotel MIS.




1.RESERVATION

To Reservations module xpnotpormnotettat yla
Sloxelplon TWV KPATNOEWV TWV TEAATWV.

ANULOUPYEL VEEC KPATNOELC Kol OSlaxelpiletol
UTTAPXOUOEC KPOTINOELC TOOO O€ minedo meAatn
000 KOLL WG group.




To reservations module mepllapBavel ta

akoAouBa Yo paKTNPELOTLKA:




e AuvaTtotnTta SNULOUPYLOC KPATACEWYV TOOO VLA LEUOVWUEVOUC
neAATeC 000 Kal ylio multiple guests.

e Auvatotnta epdavion Twv NUEPWV TTOU €XEL Yivel sold out ava
Katnyopia dwpatiov (LovokAwvo, SikAlvo ) couita).

e [pyopn avalntnon UTILPXOUOWV KPATHNOEWV E TN XPRon
Sladpopwyv nmediwv onwc: Guest Name, IATA Number,
Confirmation Number, Starting and ending dates.

* AUTOLLATO UTTOAOYLOLO TWV rates Pacl{opevo oto room type,
arrival date, otov number of rooms yLa ykpouTt kot otov aplOuo
TWV EVNALKWV Kot avnAlKwv pag kpatnonec.

e Apeon ektUMwonN TIHoAoyiou / Aoyaploopol TTeEAATWV.

e AntoteAeopatikn dtadikaoia check-out.




2. HOUSE KEEPING

To Housekeeping module adopad Aettoupylec
TTOU £XOUV VA KAVOUV WE TNV ouvinpnon, olton
TwV TtEAaTwV Kat kaBaplotnta tou Eevodoyeiou.

To Housekeeping module nteptAapBavet tic
akOAovBec Aeltoupylec:




e Tn duvatotnta polpacpoatoc tou work load yua tnv
kKaBapLotnta Kot TLC AOUMEC EPYACLEC UE BAON TOUC
SdtaBeotpouc vtaAAnAouc kat kaBaploTpleg Tou
¢evodoyelou.

e Tn duvatotnta kaboplopol dladopetikou time
schedule yia kaBe untaAAnAo tou éevodoyeiou.

e Ataxeiplon twv lost/found.




3. NIGHT AUDIT

To Night Audit module xpnotpomnotettal yia tnv
nPOoEToLpacio Tou EevodoxELOU yLa TNV EMOUEVN LEPDL
Aettoupyloc, kaBwc kat oAokAnpwon Twv accounting
functions ylo tn pEpA MOV MEPOALOE.

To Night Audit module meplthappavel tic akoAouvBec
AELTOUpVYLEC:




e [IpayUATOMOLEL OVaVEWON TwV room charges omou
artaLteltal.

e [IpaYUATOMOLEL OvaVEWGON Tou status Twv Swuatiwy
o€ nepilmtwon no-shows.

* [IpayUATOTOLEL posting emMUMPOCOETWY XPEWOEWV
OTw¢ garage fees, umtnpeoia cLOEPWUATOC K.ATT.

e EvnuepwVEL TO accounting system.




4. REPORTS

To Reporting module emitpenel tnv npooBacn os
Oo\a Ta reports Tou cvotnuatoc. Ta Reports
LItopouUV va Yivouv customized pe tn xpnon

filters.

To Reporting module mepthapBavel tic
akOAouBec AeLtoupyLEC:




Reservations
Deposits
Rates

Revenue
e Shifts

e Housekeeping

e Back Office

e Travel Agent

e Yield Management




5. BACK OFFICE

To Back Office module xpnotwuomoteitat yia
TNV OLAXELPLON TWV OLKOVOULKWY OTOLXELWV

Tou éevodoyelou kalt statistical information.

To Back Office module neptAapBavel tic
akoAouBec Aettoupylec:




e Receivables
e Posting/Transfers
e Billing

e ATTOOPBECELC TTEPLOUCLAKWY OTOLYXELWV
Tou ¢evodoyxeiou
e Statements




6. YIELD MANAGEMENT

To Yield Management module xpnotpomnoteitat yio
TNV avénon tnc kepbodopiac Tou Eevodoxelov HEOW
NG avénong tn¢ mMAnpotTntac Tou evodoyxeiou
(occupancy) kat touv average daily rate (ADR) ava
dtaBeoipo dwuartio.

To Yield Management module mteptAapBavel Tig
akoAouBec Aettoupylec:




e KoBoplouoc rate ranges yla kaBe tumno
dwpatiov kabwc kal rate plan availoya tnv
ETIOXLKOTNTOAL.

e Auvatotnta kaboplopou peEXPL Kat 365
SLoPOPETIKWYV Seasons.

e Auvatotnta KaBoplopou events kat event
rates.

e Auvatotnta kaboplopou avénUevwy N
LELWMEVWV rates pe Baon to occupancy.




/. CREDIT AUTHORIZATION kot SETTLEMENT

To credit authorization and settlement module
XPNOLUOTIOLELTAL WG Eval real-time electronic payment

gateway petaév tou Hotel MIS kat tn¢ tpameloc.

To credit authorization and settlement module
neplAapPavel tic akoAovBec Aettoupylec:




e Guests ou kavouv xpnon Credit Cards yLa
nAnpwun mpokatafoAwv (Advanced Deposit).

e Guests ou kavouv xpnon Credit Cards yLa
rniAnpwpun oto Check-In.

e Guests Check-Out mou kavouv xprion tnc idloc

Card Used onwc oto Check-In.

e Guests Check-Out nou kavouv xpnon
SLoPOPETLIKOU TPOTIOU MANPWMUNC art’ OTL OTO
Check-In.

e Guest cancels reservation (refund twv
advanced deposit onou arnoteital).




8. MERCHANT CHANNEL MANAGEMENT

To Merchant Channel Management module
XPNOLULOTIOLELTAL VIO VO EVNLEPWVEL rates,
dlaBeopotnta kabwc kat npoodopec o multiple
travel websites avtopatomoinueva. To Merchant

Channel Management module enitpemnel to
management oAwv Twv dtabeotpwy extranets.

To Merchant Channel Management module
neplAappavel tic akoAouBec Asttoupylec:




e EvnUEPWON VLA TQL roOM rates
e update availability

e update minimum stay days

e update sold out.

e Evnuepwon tng dtabeoipotntoag pe Baon
Ta reservations o€ real time.
e Evnuepwon tng dtabeopotntog pe Baon
ta cancellations o€ real time.




