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* 04/10/2010
* 10S, MacOS, TvOS
* Apple

Hey Siri

“Text Donna ‘I'm on the
way exclamation point""

“Read my last
message”



Cortana

e 2/4/2014
* Windows 10, Android, Xbox, iOS
* Microsoft
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Dinner with Judy
e 2/11/2014 .
. Amazon




COOLING

Google Assistant

« 2/5/2016
e Android
 Google



E€unvol Xwpot

Echo Dot works with smart home devices such as lights, switches, fans, thermostats, and more from Philips Hue, TP-Link,
ecobee, WeMo, SmartThings, Insteon, Lutron, Nest, Wink, Honeywell, and more. Learn more about compatible smart home
connected devices, including starter kits for easy setup.

"Alexa, turn on the lights.” ﬁ “Alexa, turn off the TV { "Alexa, turn on my living room fan."

"Alexa, dim the dining room.” i "Alexa, set master bedroom to 67 degrees.” ﬁ "Alexa, turn on the coffee maker.”

wemo O smartthings NP | e INSTE® N

£ tp-link O rest Recobee
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ErtutAeov IkavoTnTec

{ "Alexa, where's my stuff?” { "Alexa, what are the hours for Safeway?” { "Alexa, set a sleep timer for 30 minutes.”

{ “Alexa, what time is Finding Dory playing?” { "Alexa, add an event to my calendar.” { "Alexa, read my book.”

» »

ECHO DOT HAS

153 i v
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1. IkovotnTeC SLaXELPLONC AELTOUPYLWV
2. lkavotntec napoxnc mAnpodopLoc
3. EEELOLKEUMEVEC LKOWVOTNTEC



Home

Now Playing

Music & Books

Shopping & To-do Lists

Timers & Alarms

Skills

Smart Home

Things to Try

Settings

Help & Feedback

Not Phillipe? Sign out

All Skills

Customer favorites

Alexa, Open Capital
One

Capital One
Skills trending this week

Alexa, open What
to Expect

What To Expect
Get entertained

Alexa, open
Lyrical.

“Alexa, turn on the TV.”

Get started »

Alexa, open
OneBusAway

OneBusAway

Vd" Alexa, open The

Voice

The Voice

Seinfeld Alexa, open
FAN TRIVIS

Seinfeld Trivia

Alexa, open Focus
Word,

Focus Word

L. z Alexa, ask the dog it
3y we fed her?

The Dog Feeder

Alexa, ask Today in

History about historic
-

events.

Alexa, open
Bloomberg

Bloomberg Market Data and News

Alexa, open CNN

F
( ) Alexa, open ocean
\ sty

\"*Q::);/ sounds

Your Skills

Tide- Sta

Thundenr:




E€elbIlkeULEVEC LKAVOTNTEC

* Define skill & setup interaction model
— Define invocation name
— Setup intent schemas
— Define sample utterances

* Develop and deploy endpoint
* Test, Associate, Test and Publish endpoint



Invoking Custom Skills

There are three ways in which users may say your invocation name to start using your custom skill. A good
invocation name works well in all three of these contexts:

1. Invoking the skill with a particular request. There are several different ways users can combine
your invocation name with their specific request. For example (this is not a complete list):

» “Alexa, Ask Daily Horoscopes for Gemini”
= “Alexa, Talk to Daily Horoscopes and give me the horoscope for Taurus”

» “Alexa, give me my Taurus horoscope using Daily Horoscopes”

2. Invoking the skill without a particular request, using a defined phrase such as “open” or “start”.
For example (this is not a complete list):

= “Alexa, open Daily Horoscopes”
= “Alexa, start Daily Horoscopes”

= “Alexa, ask Daily Horoscopes”

3. Invoking the skill using just the invocation name and nothing else: “Alexa, Daily Horoscopes”.



BiBAL0ONKEC

* Node.js Alexa Skills Kit Samples (JavaScript)
— https://github.com/amzn/alexa-skills-kit-js

* ask-alexa-pykit (Python)
— https://github.com/anjishnu/ask-alexa-pykit

— Eval eAaYLOTOTIOLNMEVO TIAQLLOLO YLOL OLVATTTUEN
epappoywv (skills) yta Amazon Echo:
The Alexa Skills Kit (ASK)



To AWS Lambda ococ emItpEMEeL vaL EKTEAECETE KWOLKA XWPLS var
gyKaATOOTNOETE N va Slaxelpileote e€unnpetnTEC (BA. ELKOVLKEG
UNXQVEG).

[MANPWVETE LOVO yLa TOV XPOVO TIOU TOUG XPNOLUOTIOLELTE- HEV
UTTAPXEL XPEWON OTav N AUon oac Oev eival og Asttoupyia.

Me to Lambda, pmopeite va ekteA€oete KWOLKA yLa oXEOOV
omoLodnNmnote tuTo epappoync N unnpeoia backend - oAa xwplc
Kootoc Olaxeiplonc. To Lambda ¢ppovtilel yio OAa 6oa amotouvTol
yLat Tn Aettoupyla Kat TNV KALLAKwon tng Avong oac pe upnAn
dlaBeopotnta. Mmnopeite vo puBLLOETE WOTE VO EVEPYOTIOLELTOL
avtopata amnod aAAec untnpeoiec AWS n va To KOAEOETE amevOeiag
armno omoladnmote epappoyn Lotou n Kvntou.



amazon @
webservices

AWS Lambda

Example: Image Thumbnail Creation

Photograph Lambda is
is taken ; triggered
OF ©)
S3
Photo is uploaded to Lambda runs image resizing code to generate

S3 Bucket web, mobile, and tablet sizes












Demo Alexa

2UvOeon AoyapLacuou

Evkataotaon kot PUBuwon Alexa Dot
Amtodoon eowteplkol HLKTUOU
PuBuioelc

Skills



Mapadeilypoto EVIOAWV

mus;j P

tunein
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news

e

Alexa, will it rain today?

Alexa, what was the score of the [team] game
Alexa, Wikipedia: [subject]

Alexa, how tall is [person]

Alexa, how many teaspoons are in a cup
Alexa, tell me about the movie [title]

Alexa, send that to my tablet

Alexa, do you have a dog?

Alexa, tell me a joke
Alexa, sing me happy birthday
Alexa, say the ABC’s



Demo Alexa

Aettoupyiec nAektpovikwy BonBwv
Dwvntikn Avalntnon
Dwvntika AtoteAeopata Avalntnong



2UVKpLon OwvnTikwv Kot KELLEVIKWVY
AntoteAeopatwyv Avalntnonc

Mobile First

GLOBAL DIGITAL ASSISTANTS USE BY PLATFORM (IN MILLIONS)

2016 2017 2018 2019 2020 2021

@ Mobile OS-based @ Mobile app-based
@ PC OS-based @ Smart home



Bankof America <>

Ranking #1 in Search is Changing

Mobile
Result

\oice
Search

Desktop
Result

4 Decie on pous prriies.

Savieg Morwy Toe 8 Sumgple Weys e Seve
Mooy Bark ol Averca

Bk of Averics | mobide . anage - W




H Avalntnon armoteAel
uvexn E€atopikevpévn Zulntnon

(Lol EMLTUXNUEVEC ATTAVTNOELC
MpEmneL va akoUME!



Dwvntikn Yrtootnpén

* [MoLotNta oTIC PWVNTLKEC ATIOKPLOELC KoLl
TEPLYPADEG

* 56% LOVO TWV EPWTNUATWY EXOUV PWVNTLKEC
aravtnoelc Stabeouec (€pevva brightedge)

* [Mpoocappoyn tnS mMAnpodopilac WoTe va lval
SlaBeoun pwvnTika
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